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3.1

3. CONSUMER LONG DISTANCE SERVICE OFFERINGS

GENERAL

3. Message Telecommunications Service (MTS)

A customer's phone line may not be classified as a "business", "public" or "semi-public"
line. If the Company determines the service is not being used for individual residential
service, or if use of the service in any other way violates the conditions of the service to
which the customer is subscribed, the subscriber will be ineligible for this service and the
Company may terminate the subscriber's account immediately, upon notice.

MTS is not available in group or multi-family housing, including but not limited to
housing associated with educational institutions or military barracks.

Dial-1 usage does not include usage associated with calls which are pay for use, including
calls to 900, 976, 555 and 700 numbers; calls to Directory Assistance and operator
assistance, including emergency interrupt; and toll free service.

Solutions Service

Solutions Services are add-ons to the Company’s interstate Solutions Services. These
services are available only to Embarg LOC residential Customers who have selected the
Company as their Primary Interexchange Carrier. Customers must subscribe to Solutions
Service for both the interstate and intrastate long distance service. Applicable interstate
rates are located in the Company’s interstate Residential Schedule.

The Solutions Service rates will apply as long as the Customer subscribes to all of the
qualifying services. Customers who discontinue any or all of the qualifying services will
no longer be eligible to subscribe to a Solutions Service and will be switched, upon notice,
to Matchmaker, unless specified otherwise elsewhere in this Tariff for a particular service.
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