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 2.  GENERAL REGULATIONS 
 
2.1 DEFINITION OF TERMS (Cont’d) 
 

Regular Billing 
 
The term "Regular Billing" denotes a standard billing invoice sent in the normal billing 
cycle.  This billing consists of one (1) invoice for each account assigned to the customer, 
or in the case of Data Services, one (1) invoice for each customer together with 
explanatory detail showing the derivation of the charges. 
 
Regular Voice Grade Facility 
 
A communications channel with a bandwidth of approximately 2,700 Hertz (300 to 3,000 
Hertz). 

 
Service Date 

 
The date on which customer begins to utilize the Service or the date on which Service is 
made available for use by the customer or its authorized users, whichever is sooner. 

 
Serving Wire Center 
 
The term "Serving Wire Center" denotes the physical location within a local exchange 
company's central office or other service provider's facility used to determine mileage 
sensitive rates.  There is a serving wire center associated with each customer location and 
each Company location. 
 
Special Promotional Offering 

 
Special discounts and/or other modifications the Company's standard service offerings 
which may be offered, from time to time, to customers using a particular service.  Special 
promotional offerings may be limited to certain dates, times, and locations. 

 
Subscriber 
 
See “Customer”. 
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