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5. BUSINESS COMPLEX SERVICE OFFERINGS
5.5 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS (Cont’d)
3. Q.Government Network Services
a. General Service Description

(1) Q.Government Network Services (GNS-2000) is CenturyLink’s core service for
Federal, State, and Local government customers.

(2) GNS-2000 offers two options.

e Option 1 provides peak and off-peak rates. Option 1 has been grandfathered and
moved to the Obsolete Service Offerings and Rates section. See Section 6.4,
following.

» Option 2, CenturyLink Loyal Advantage (CLA), provides one rate period, a flat per
minute rate.

(3) Q.Government Network Services is also governed by the Terms and Conditions
contained in the Company’s Interstate Rates and Services Schedule.

b. CenturyLink Loyal Advantage (CLA) Overview
(1) The following is a list of current CLA services.

Switched Outbound Long Distance
Switched Inbound Long Distance
Dedicated Outbound Long Distance
Dedicated Inbound Long Distance
Toll Free Features

CenturyLink Calling Card - Business
Directory Assistance
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