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 5.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
5.5 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS 
 3. Q.Government Network Services (Cont’d) 
 
 f. Access Options 
 
 (1) Switched 
 
  Q.Government Network Services may be provisioned via Feature Group D (FGD) for 

switched services from the customer's premises through the LEC’s central office to the 
Company network.  All long-distance calls originating from or terminating to 
Q.Government Network Services switched access locations are automatically switched 
to the Company network Q.Government Network Services Toll Free service may be 
provisioned on the same FGD line. 

 
 (2) Dedicated 
 
  Q.Government Network Services may also be provisioned via dedicated lines from the 

customer's premises through the local central office to the Company network.  
Dedicated access to Government Network Services may be provisioned by T-3, T-1 or 
Dedicated Access Lines (DAL). 

 
 (3) CenturyLink Calling Card 
 
  Government Network Services also offers CenturyLink Calling Card access by dialing 

a toll free number provided to the subscriber by the Company. 
 
 (4) Directory Assistance 
 
  Directory Assistance is available to all Q.Government Network Services customers. 
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