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5. BUSINESS COMPLEX SERVICE OFFERINGS
CALLING PLANS (Cont’d)
Easy Rate

Easy Rate is a direct dialed long distance offer designed for business customers that make
higher volume long distance calls.

This service is provisioned in conjunction with the interstate Easy Rate service under
which the Company provides interstate long distance calling.

This service is an add-on to the interstate Easy Rate. The Easy Rate service is only
available on an intrastate basis when the customer has subscribed to the interstate Easy
Rate service. The monthly charge set forth below will apply for this intrastate plan. This
charge is identical to, and shall not be in addition to, any monthly charge applicable to the
corollary interstate Easy Rate service for long distance calling.

Calls are measured and billed for an initial period of 18 seconds and timed in 6-second
increments for usage over 18 seconds. The call rating is rounded to the nearest full cent
with a minimum $0.01 charge for usage. Rate quotes are provided in 60 second
increments.

If during the month the minute of use block is exceeded, the overage per minute rate will
apply to the overage minutes.

This plan includes an option to add toll free (inbound calling) service. The toll free
service has a monthly charge for each toll free number.

If an international plan is not selected by the customer then the International Basic Service
rates apply.

Contributory usage charges are aggregated across monthly charges excluding the monthly
charge for each toll free number, block overage usage charges (which includes Dial-1 and
toll free), and International Direct Dialed are included in order for the customer to meet
the minimum commitment level.

Directory Assistance, features, equipment, nonrecurring charges, Operator Services,
surcharges, taxes, and any other access charges (including, but not limited to, Carrier
Universal Service Charges and Presubscribed Line Charges) not specified above are not
contributory to meeting the minimum annual commitment level.
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