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 5.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
5.5 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS 
 2. CenturyLink Total Advantage (CTA) 
 b. Terms and Conditions (Cont’d) 
 
 (4) Minimums 
 
 (a) There is either a minimum monthly usage commitment per month (Minimum 

Monthly Commitment) or, an annual minimum usage commitment per twelve-month 
period for all customers. 

 
 (b) If, during any Annual Period of the term, the customer’s total usage of CenturyLink 

Total Advantage Service falls below the Annual Minimum Commitment, the 
customer will be billed the actual amount for the service plus the difference between 
the customer’s Annual Revenue and the Annual Minimum Commitment.  For 
customers who sign a one, two or three-year Annual Minimum Commitment term, 
the Annual Period will begin on the first day of the second billing cycle following the 
customer’s enrollment for service. 

 
 (c) If a customer selecting a Monthly Minimum Commitment has billed usage charges 

less than the required Monthly Minimum Commitment during any month’s invoice, 
the customer will be required to pay the difference between the Monthly Minimum 
Commitment and the actual billed charges.  For customers who sign a one, two, or 
three-year term commitment, this requirement will be applied with the fourth full 
month’s invoice. 
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