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5. BUSINESS COMPLEX SERVICE OFFERINGS

55 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS
6. CenturyLink Connect (Cont’d)

e. Renewals
(1) CenturyLink Connect as of April 15, 2008

(@ As of April 15, 2008 either the customer or CenturyLink may terminate the agreement
by providing not less than sixty days written notice prior to the end of the initial or a
renewal term. The customer’s notice of termination must be sent to:

CenturyLink Communications, LLC
Attention: Uniontown Service Center
GBM Disconnects
P.O. Box 698

Uniontown, PA 15401

(b) If written notification is not submitted to CenturyLink at least sixty days prior to the
expiration of the initial or a renewal term, the contract will renew as described in the
agreement.

(c) The customer may terminate at any time after the renewal period by providing not
less than thirty days written notice to CenturyLink at the address above.

(2) CenturyLink Connect prior to April 15, 2008

(@) Either the customer or CenturyLink may terminate the term commitment at the end of
the initial term by providing not less than thirty days written notice. The customer’s
notice of termination must be sent to:

CenturyLink Communications, LLC
GBM Disconnects
P.O. Box 698
Uniontown, PA 15401

Issued by: Chantel Mosby Director - Tariffs, CenturyLink
100 CenturyTel Drive, Monroe, LA 71203
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