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 5.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
5.5 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS 
 7. Express Service (Cont’d) 
 
 b. Terms and Conditions 
 
 (1) This service works in conjunction with the interstate Express Services under which 

CenturyLink provides interstate long distance usage.  All other terms and conditions, 
including any applicable discounts and customer eligibility are specified in the 
Company’s Interstate Rates and Services Schedule. 

 
 (2) Express Services are only available on an intrastate basis when the customer has 

subscribed to the interstate Express Service. 
 
 c. Products and Services 
 
 (1) Express Service Voice Terminating Service 
 
 (a) General Description 
 
  Express Service Voice Terminating Service is a product in which CenturyLink 

terminates intrastate voice traffic, including without limitation facsimile 
transmissions, delivered to CenturyLink over a carrier dedicated access line, which is 
a dedicated circuit that is connected to a switching platform and has the ability to 
aggregate traffic from, or deliver traffic to, multiple end-users. 
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