
PSC NO: 41 TELEPHONE   Section 6     Leaf: 13 
Frontier Communications of New York, Inc.  Revision: 0 
Effective Date: July 17, 2015 Superseding Revision: 
  
 

SECTION 6 – MISCELLANEOUS SERVICES 
 
E. OPERATOR SERVICES – ALL SERVICE AREAS (cont’d) 
  

4. Directory Assistance Call Completion (cont’d) 
 

6. DACC calls will not be completed to non-published numbers, 700, 800 or 
900 prefixes. 

 
7. Calls from COCOTS will be the standard DA announcement and DACC 

will not be offered. 
 
8. Rates  

Rates 
 Directory Assistance Call Completion (DACC) 

 Residence       $1.00  
              Business      $0.50 
 
   DACC Blocking, one-time#    

 Residence       $5.00  
              Business               $10.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Initial blocking requests for residential customers will not be charged. 
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