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 6.  SWITCHED ACCESS SERVICE 
 
6.7 RATE TERMS AND CONDITIONS 
6.7.1 DESCRIPTION AND APPLICATION OF RATES AND CHARGES 
 B.3. (Cont’d) 

 
 a. Administrative changes will be made without charge(s) to the customer.  Administrative 

changes are as follows: 
 

• Change of customer name, (i.e., the customer of record does not change, but rather the 
customer of record changes its name, e.g., XYZ Company to XYZ Communications), 

 
• Change of customer name as the result of a transfer of use of service as set forth in 

2.1.2, preceding, 
 
• Change of customer or customer's end user's premises address when the change of 

address is not a result of a physical relocation of equipment, 
 
• Change in billing data (name, address or contact name or telephone number), 
 
• Change of agency authorization, 
 
• Change of customer circuit identification, 
 
• Change of billing account number, 
 
• Change of customer test line number, 
 
• Change of customer or customer's end user's contact name or telephone number, and 
 
• Change of jurisdiction. 
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