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 2.  GENERAL REGULATIONS 
 
2.6 DEFINITIONS (Cont'd) 

 
Toll Free Data Base Access Service 
 
Toll Free Data Base Access Service is a service offering utilizing originating trunk side 
Switched Access Service.  The service provides for the forwarding of end user dialed Toll 
Free calls to a Company Service Switching Point which will initiate a query to the data 
base to perform the Customer identification and delivery function.  The call is forwarded 
to the appropriate Customer based on the dialed Toll Free number.  Toll Free Data Base 
Access Service is comprised of the following elements: 
 

1) Basic Query – Customer Identification Charge 

The Toll Free Data Base Access Service Basic Query Charge applies for the 
identification of the appropriate Customer and delivery of the dialed 800 ten 
digit number.  The charge is assessed to the Customer on a per query basis and 
may include an area of service which may range from a single NPA/NXX to an 
area consisting of all LATAs and NPAs.  The Toll Free Basic Query Charge is 
set forth in 6.8.1, following. 
 

2) Complex Query – Vertical Feature Charge 

The Toll Free Data Base Access Service Complex Query Charge provides 
feature functionality in addition to the basic query.  The feature package may 
include various destination options such as POTS Translation, carrier 
selection, time of day routing, day of week routing, specific date routing, 
geographic routing, routing based on percent of allocation, and emergency 
routing profiles. The Toll Free Complex Query Charge is set forth in 6.8.1, 
following. 

 
Toll VoIP-PSTN Traffic 
 
The term Toll VoIP-PSTN Traffic denotes a customer’s interexchange voice traffic 
exchanged with the Telephone Company in Time Division Multiplexing format over 
PSTN facilities, which originates and/or terminates in Internet Protocol (IP) format.  Toll 
VoIP-PSTN Traffic originates and /or terminates in IP format when it originates from 
and/or terminates to an end user customer of a service that requires IP-compatible 
customer premises equipment. 
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