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 2.  GENERAL REGULATIONS 
 
2.6 DEFINITIONS (Cont'd) 

 
Point of Termination (POT) 
 
Denotes a point at or near a customer-designated premises at which the Company’s 
responsibility for the provision of Access Service ends. 
 
Premises 
 
Denotes a building, or a portion of a building in a multitenant building, or buildings on 
continuous property (except railroad rights-of-way, etc.) not separated by a public 
highway.  It may also denote a customer-owned enclosure or utility vault located above 
ground or underground on private property or on customer acquired right-of-way.  This 
term is not to be limited to one building, but applies as well to a complex, or campus-type 
configuration of buildings. 

 
Query  
 
Denotes the inquiry to a Company data base to obtain information, processing instructions 
or service data. 
 
Release Message 
 
Denotes a SS7 message sent in either direction to indicate the release of a specific circuit.  
 
Serving Wire Center (SWC) 
 
Denotes the local office from which dial tone for local exchange service would normally 
be provided to the customer's premises. 
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