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 5.  ORDERING OPTIONS FOR ACCESS SERVICE 
 
5.1 GENERAL 
 

This section sets forth the terms, conditions and order related charges for Access Services.  
These charges are in addition to other applicable charges as set forth in other sections of 
this Tariff.  
 
An Access Order is an order to provide the customer with any service designated in this 
Tariff. 

 
5.1.1 ORDERING CONDITIONS 
 

The customer shall provide all information necessary for the Company to provide and 
bill for the requested service including: 
 
• Customer name and premises address(es). 
 
• Billing name and address (when different from customer name and address). 
 
• Customer contact name(s) and telephone number(s). 

 
5.2 ACCESS ORDER 
 
5.2.1 ACCESS ORDER SERVICE DATE INTERVALS 
 

Access Service is provided with one of the following Service Date Intervals: 
 

• Standard Interval 
 
• Negotiated Interval 
 
To the extent the service can be made available with reasonable effort, the Company 
will provide the service in accordance with the Customer’s requested interval, subject 
to the following conditions: 
 

 A. Standard Interval: 
 
• The Standard Interval for Switched Access Service will be 45 days. 
 
• Access Services provided under the Standard Interval will be installed during Company 

business hours. 
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