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 10.  OPERATOR SERVICES 
 
10.1 GENERAL (Cont’d) 
 
10.1.4 RATE PERIODS 
 

Calls that begin in one rate period and terminate in another rate period will be prorated 
accordingly. 
 
The following rate periods are applicable to Operator Services calls.  The beginning rate 
period is determined by the time at the point of origination.   

 
 

 Mon Tues Wed Thu Fr
i 

Sat Sun 

8:00 AM 
to 

5:00 PM* 

 
Day Rate Period 

 

  

5:00 PM 
to 

11:00 PM* 

 
Evening Rate Period 

 

 Eve. 
Rate 
Period 

11:00 PM 
to 

8:00 AM* 

 
Night/Weekend Rate Period 

 

  

 
 
 *   To but not including 
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