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10. OPERATOR SERVICES
10.1 GENERAL (Cont’d)
10.1.3  CALL TYPES
A. Collect, Calling Card, and Charge Third Party Calls
Charges for calls of this type will be included on the user’s or called or third party’s regular
home or business telephone bill pursuant to billing and collection agreements established
by CenturyLink for its intermediary with the applicable telephone company.
B. Billing of Calls

1. Billing for calls placed over the CenturyLink network is based in part on the duration of
the call. Timing of each call begins as specified below, and ends when the called party
hangs up. Billing is in one-minute increments, and no customer will be billed for an
uncompleted call.

a. Collect Calls — Timing begins when the called party accepts the responsibility for
payment.

b. Person-to-Person Calls (other than Collect) — Timing begins when the designated party
comes on the line, or when the caller agrees to speak with a substitute party.

c. All Other Calls — Timing begins when the switch determines the call has been answered
by utilizing standard industry methods generally in use for ascertaining answer, and if a
call exceeds 18 seconds in duration.
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