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10. OPERATOR SERVICES

10.1 GENERAL

A. This Section sets forth the rates and charges applicable to the Company’s Operator Assisted
Service offerings. The total charge for each completed operator assisted call consists of the
following charge elements:

1. A one-time fixed operator service charge added to the first minute of each operator service
call, which will be dependent on the type of billing selected (i.e., Calling Card, Third
Party), and/or the completion restriction selected (i.e., Person-to-Person);

2. A usage charge dependent on the duration, distance, and time of day of the call. The
usage charge element is specified as duration, with a minimum charge for each call of one
minute, and with fractional minutes of use thereafter counted as full minutes;

3. Other additional surcharges as provided herein (i.e., payphone surcharge, non-subscriber
surcharge, location surcharge or other).
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