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9. CUSTOMER INCENTIVE, DISCOUNT PROGRAMS AND PROMOTIONS
HEARING OR SPEECH IMPAIRED PERSONS DISCOUNT (Cont’d)
APPLICATION FOR SUPPORT
E-Rate Program

The customer will abide by all E-Rate Program rules for receipt of Support. The customer
is responsible for applying to the Schools and Libraries Division (SLD) of the Universal
Service Administrative Company (or other authorized E-Rate Program administrator) for
Support from the E-Rate program each year the customer is eligible for the Support. The
customer will notify the Company in writing within 30 days of its receipt of a Funding
Commitment Decision Letter from the SLD along with a copy of the notice and other
relevant documentation as requested by the Company.

Other Funding Sources

The customer is responsible for applying for Support from state and/or local administrators
(Funding Sources). The customer will notify the Company in writing within 30 days of its
receipt of a Support commitment from such Funding Sources and will include a copy of its
application, Funding Source Support documentation, and other relevant documentation as
requested by the Company.
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