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6. OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS

CALLING PLANS (Cont’d)

19. Business Simple Rate

[1]

Effective November 3, 2011, Business Simple Rate is not available to new customers
whose accounts have been established in or converted to the Company’s new billing and
provisioning platform, and is limited to existing lines in service for current customers
whose accounts have been converted.

Effective November 3, 2011, Business Simple Rate is not available to new customers
whose accounts have been established in or converted to the Company’s new billing and
provisioning platform, and is limited to existing lines in service for current customers
whose accounts have been converted.

Customers whose total monthly long distance usage charges do not meet the monthly
minimum usage level will be assessed the difference between their total long distance
usage charges and their subscribed monthly minimum usage level.

Toll Free Service is available with this product. A monthly recurring charge for Toll Free
Service applies.

a. Dial-1 Rates

Calls will be subject to an eighteen (18) second minimum. After the initial eighteen (18)
second minimum, calls will be billed in six (6) second increments.

PER MINUTE
MINIMUM MAXIMUM
 $30 Monthly Minimum Usage Level [1] $0.240
+ $50 Monthly Minimum Usage Level [1] 0.220

Rates for all services may be reduced selectively and in varying amounts as long as the rates
cover their relevant incremental costs.
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