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 2.  GENERAL REGULATIONS 
 
2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 
2.4.1 PAYMENT OF RATES, CHARGES AND DEPOSITS 
 A. Deposits (Cont'd) 
 
 3. An initial deposit or an additional deposit will be required of an existing customer when 

high risk is indicated and existing security is insufficient.  Such requirement will be 
imposed when payment history includes a suspension of service for nonpayment, or 
includes more than one notification of intention to suspend service for nonpayment during 
the previous twelve month period. 

 
 4. The Company reserves the right to provide for installment payment of the deposit if the 

circumstances warrant. 
 
 5. Any deposit required of an existing customer is due and payable within ten days after the 

requirement is imposed.  This requirement shall be in writing and the payment date shall 
be on or after the due and payable date for the current bill.  If said deposit or installment 
thereof, as appropriate, is not paid within the aforementioned time frame, the Company 
may suspend service of the customer without further notice.  The following are exceptions 
to this provision: 

 
 a. In the event service is suspended for a customer for nonpayment, an initial or additional 

deposit shall be required prior to the restoration of service if existing security is 
insufficient. 

 
 b. In the event prior indebtedness or prior unsatisfactory credit has been determined 

subsequent to the initial establishment of service due to misrepresentation of the facts by 
the customer, a deposit shall be due and payable within five days upon verbal notification 
and written confirmation or within ten days when notification can only be provided in 
writing.  The ten day period shall be measured from the mailed date of the written notice.  
If said deposit is not paid within the aforementioned time frame, the Company may 
suspend service to the customer without further notice. 
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