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 2.  GENERAL REGULATIONS 
 
2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 
2.4.1 PAYMENT OF RATES, CHARGES AND DEPOSITS 
 C.2.c. (Cont'd) 
 
 (4) If the dispute is resolved in favor of the customer and the customer has paid the 

disputed amount, the customer will receive an interest credit from the Company for the 
disputed amount times a late factor.  The late factor shall be the lesser of: 

 
 (a) The highest interest rate (in decimal value) which may be levied by law for 

commercial transactions, compounded daily for the number of days from the date 
when payment was made or credit claimed in accordance with b., preceding, to and 
including the payment due date (as set forth in 2., preceding) of the bill that reflects 
the credit for the disputed amount.  In the event that the Company agrees to refund a 
credit by check or wire transfer, interest will be applied up to and including the date 
of issuance for either the check or wire transfer. 

 
 (b) 0.000407 per day, compounded daily for the number of days from the date when 

payment was made or credit claimed in accordance with b., preceding, to and 
including the payment due date (as set forth in 2., preceding) of the bill that reflects 
the credit for the disputed amount.  In the event that the Company agrees to refund a 
credit by check or wire transfer, interest will be applied up to and including the date 
of issuance for either the check or wire transfer. 

 
 D. Adjustments for the quantities of services established or discontinued in any billing period 

beyond the minimum period set forth for services in other sections of this Tariff will be 
prorated to the number of days or major fraction of days based on a 30 day month.  The 
Company will, upon request and if available, furnish such detailed information as may 
reasonably be required for verification of any bill. 

 
 E. When a rate as set forth in this Tariff is shown to have more than two decimal places, the 

charges will be determined using the rate shown.  The resulting amount will then be 
rounded to the nearest penny (i.e., rounded to two decimal places). 
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