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 2.  GENERAL REGULATIONS 
 
2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont’d) 
 
2.4.2 MINIMUM PERIODS 
 
 A. The minimum period for which services are provided and for which rates and charges are 

applicable is one month unless otherwise specified. 
 
 B. When a service is discontinued prior to the expiration of the minimum period, charges are 

applicable, whether the service is used or not, as follows: 
 
 1. When a service with a one month minimum period is discontinued prior to the expiration 

of the minimum period, a one month charge will apply at the rate level in effect at the time 
service is discontinued. 

 
 2. When a service with a minimum period greater than one month is discontinued prior to 

the expiration of the minimum period, the applicable charge will be the lesser of (1) the 
Company's total non-recoverable costs less the net salvage value for the discontinued 
service or (2) the total monthly charges, at the rate level in effect at the time service is 
discontinued, for the remainder of the minimum period. 

 
2.4.3 CANCELLATION OF AN ORDER FOR SERVICE 
 

Provisions for the cancellation of an order for service are set forth in Section 5, 
following. 

 
2.4.4 CANCELLATION FOR CAUSE 
 

The Company, by written notice to the customer, may immediately discontinue the 
furnishing of Access Service without incurring any liability upon: 

 
 A. Nonpayment of any sum due the Company, or 
 
 B. A violation of any condition governing the furnishing of service. 
 
 

 

 

Issued by: Jeff Glover Vice President – Regulatory Operations 
 100 CenturyTel Drive, Monroe, LA  71203 

 Received: 06/30/2015 
 Status: CANCELLED 

 Effective Date: 07/23/2015 

Cancelled effective 5/17/2021.
 


