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2. GENERAL REGULATIONS

UNDERTAKING OF THE COMPANY
LiaBILITY (Cont'd)

The Company does not guarantee or make any warranty with respect to its services when
used in an explosive atmosphere. The Company shall be indemnified, defended and held
harmless by the customer from any and all claims by any person relating to such customer's
use of services so provided.

No license under patents (other than the limited license to use) is granted by the Company
or shall be implied or arise by estoppel, with respect to any service offered under this
Tariff. The Company will defend the customer against claims of patent infringement
arising solely from the use by the customer of services offered under this Tariff and will
indemnify such customer for any damages awarded based solely on such claims.

The Company's failure to provide or maintain services under this Tariff shall be excused by
labor difficulties, governmental orders, civil commotions, criminal actions taken against
the Company, acts of God and other circumstances beyond the Company's reasonable
control, subject to the Credit Allowance for Service Interruptions as set forth in 2.4.5,
following.
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