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 2.  GENERAL REGULATIONS 
 
2.3 OBLIGATIONS OF THE CUSTOMER  
2.3.9 JURISDICTIONAL REPORT REQUIREMENTS (Cont'd) 
 
 C. Jurisdictional Reports 
 
 1. Percent Interstate Use (PIU) Factor 
 
  Except where Company measured access minutes are used as set forth in B., preceding, 

the customer-provided PIU factor will be used until the customer reports a different 
projected PIU factor based on the following guidelines. 

 
 a. The customer may update the PIU factor via jurisdictional report on a quarterly basis.  

The customer shall report the PIU factor by traffic and service type by State.  The 
customer shall forward to the Company a revised report, to be received no later than 
fourteen (14) days after the first of January, April, July and October.  The revised report 
shall show the PIU factor for the most current data available, for each service arranged 
for interstate use.  This data shall consist of at least three (3) and no more than twelve 
(12) consecutive months' of data, ending no more than seventy-five (75) days earlier than 
the date the report is due (e.g., for the report due January 15th, the last month of data 
should be no earlier than October 31st).  The updated PIU factor shall be based on call 
detail records.  The PIU factor can be based on a statistically valid sample.  The PIU 
factor reported in January, April, July and October will be effective on the bill date of 
each such month and will serve as the basis for subsequent monthly billing pending the 
receipt of a revised PIU report. 

 
 b. No prorating or back billing will be done based on the jurisdictional report.  However, 

usage will be billed utilizing the interstate percentage that was in effect at the time the 
usage was generated. 

 
 c. The customer shall maintain and retain the work papers that show how the interstate 

percentage was determined and a summary derived from the actual call detail records for 
a minimum twelve (12) month period which statistically substantiates each interstate 
percentage provided to the Company.  This summary at a minimum shall include month, 
year, state, traffic type (e.g., originating, terminating, 8XX, etc.) and service type.  The 
Company may request the work papers and summary in support of the customer’s 
projected PIU factor. 
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