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 2.  GENERAL REGULATIONS 
 
2.3 OBLIGATIONS OF THE CUSTOMER 
2.3.9 JURISDICTIONAL REPORT REQUIREMENTS 
 C.1. (Cont'd) 
 
 d. The Company may request the actual call detail records or a statistically valid sample of 

such records, on a prospective basis, not to exceed a consecutive three-month period.  
The actual call detail records will be used to statistically substantiate the interstate 
percentage provided to the Company and the process by which it is developed.  Such call 
detail records shall consist of call information, including call terminating address (i.e., 
called number), call duration, the trunk group number(s), or access line number(s) over 
which the call is routed and the point at which the call enters the customer's network.  
The Company will not request such data more than once a year.  
 

 e. If quarterly reports are not supplied by the customer, the following steps will be taken by 
the Company: 

 
 (1) If the customer does not supply the reports, the Company will assume the PIU factors 

to be the same as those provided in the last quarterly report.  For those cases in which a 
quarterly report has never been received from the customer, the Company will assume 
the PIU factors to be the same as those provided in the order for service as set forth in 
B., preceding.  In any case, the Company reserves the right to request actual call detail 
supporting the customer’s reported PIU, as specified preceding. 

 
 (2) If a quarterly report has never been received from the customer, and the customer 

failed to report a PIU in the order for service, the Company will designate a fifty 
percent (50%) interstate percentage beginning with the next billing period.  This 
interstate percentage will be applied until a quarterly PIU report is submitted. 
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