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2. GENERAL REGULATIONS

2.1 UNDERTAKING OF THE COMPANY (Cont'd)

2.1.10

2.1.11

2.1.12

COORDINATION WITH RESPECT TO NETWORK CONTINGENCIES

The Company intends to work cooperatively with the customer to develop network
contingency plans in order to maintain maximum network capability following natural
or man-made disasters which affect telecommunications services.

ProvisioN AND OWNERSHIP OF TELEPHONE NUMBERS

The Company reserves the reasonable right to assign, designate or change telephone
numbers, any other call number designations associated with Access Services, or the
Company serving central office prefixes associated with such numbers, when necessary
in the conduct of its business. Should it become necessary to make a change in such
number(s), the Company will furnish to the customer reasonable notice of the effective
date and an explanation of the reason(s) and extent for such change(s).

SPECIAL TAXES, FEES, CHARGES

Insofar as practicable, any sales, use, privilege, excise, franchise or occupation tax,
costs of furnishing service without charge or similar taxes or impositions now or
hereafter levied by the Federal, State, or Local government or any political subdivision
or taxing authority thereof may be billed by the Company to its customers on a pro rata
basis in the areas wherein such taxes, impositions or other charges shall be levied
against the Company.
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