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GENERAL INFORMATION

4. METERING AND BILLING (Cont'd)

T. Direct Load Control Program (Cont’d)
5. Applications
Applications to participate under this program may be made throughout the year either electronically
or in writing.

6. Customers Receiving a Control Device From the Company

Customers who receive a Control Device from the Company shall receive a $25.00 sign-up payment
after the Control Device is installed. The Control Device shall become the Customer’s property upon
installation.

Starting with the second consecutive Summer Period (defined hereunder as May 1 through September
30) in which the Customer participates, the Customer shall be eligible for an annual incentive payment
of $25.00, payable by check or bill credit at the Company’s discretion, after each Summer Period in
which the Company can verify that the Customer allowed the Company to control the Control Device
for no less than 80% of the aggregate number of Event hours declared by the Company during the
Summer Period.

7. Customers Enrolling a Control Device Through a Service Provider
Used For Future Reference

8. Restrictions

This program is available to customers who participate in Unplanned Events in the Company’s
Distribution Load Relief Program, but not to Customers who participate, either directly or indirectly
through a third party, under any other Company or NYISO demand-response program (e.g., the
NYI1SO Special Case Resources (SCR) Program (or any applicable Company program that is intended
to take the place of the NYISO SCR program) or in Planned Events in the Company’s Distribution
Load Relief Program.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New York
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