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GENERAL INFORMATION 
 

 
13.  SERVICE CLASSIFICATION RIDERS (Continued) 

 
RIDER E (Continued) 

 
COMMERCIAL SYSTEM RELIEF PROGRAM 

 
APPLICATIONS AND TERMS OF SERVICE (Continued) 
 
(G) Direct Participants and Aggregators must meet the requirements specified in the Metering section 

of this Rider. 
 
NOTIFICATION BY THE COMPANY AND REQUIRED RESPONSE 
 
(A) The Company will notify Direct Participants and Aggregators by phone, e-mail, or machine-

readable electronic signal, or a combination thereof, in advance of the commencement of a Load 
Relief Period or Test Event.  The Direct Participant or Aggregator shall designate in writing an 
authorized representative and an alternate representative, and include an electronic address if 
applicable, to receive the notice.  If an Aggregator is served under this Rider, only the Aggregator 
will be notified of the Load Relief Period or Test Event.  The Aggregator is responsible for 
notifying all of the customers within its respective aggregation group. 

 
(B) If the Company designates a Planned Event or a Test Event, the Company will provide advance 

notice at least 21 hours in advance of the event.  The Company will again provide advance notice 
on the day of the event, usually two or more hours in advance. 

 
(C) If the Company designates an Unplanned Event, notice will be given as soon as practicable.  

Participants are requested to provide Load Relief as soon as they are able. 
 
(D) Participants in the Reservation Payment Option are required to participate during: 
 

(1) All Contracted Hours for all Planned Events called by the Company during the Capability 
Period; and 

 
(2) Test Events called by the Company.  The Test Event period will not exceed one hour.  

Participants in the Voluntary Participation Option will not be tested. 
 
METERING 
 
(A) Participation under this Rider requires that each participant’s entire service be measured by 

interval metering with telecommunications capability used by the Company for monthly billing.  If 
an Aggregator takes service under this Rider, all customers of the Aggregator must meet the 
metering and telecommunications requirements specified hereunder. 
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