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GENERAL INFORMATION 
 

 
13.  SERVICE CLASSIFICATION RIDERS (Continued) 

 
RIDER E (Continued) 

 
COMMERCIAL SYSTEM RELIEF PROGRAM 

 
RESERVATION PAYMENT OPTION (Continued) 
 
(H) Performance Adjustment (Continued) 
 

Once a Performance Adjustment is in effect, a Direct Participant or Aggregator may request 
subsequent increases to the Performance Adjusted kW if the updated kW level meets the 
requirements for Performance Adjusted kW.  No more than one request will be accepted per 
month to change to the Performance Adjusted kW.  The Performance Adjustment will become 
effective commencing the first day of the first calendar month that follows the Company’s receipt 
of the request to initiate or update the Performance Adjusted kW.  If the current Performance 
Factor is lower than the previous month’s Performance Factor, the lower Performance Factor 
becomes the new Performance Factor for the current month and each month thereafter the 
month in which a Performance Adjusted kW request is received or a lower Performance Factor is 
achieved. 

 
(I) Application of Payments 
 

Reservation Payments will be calculated on a monthly basis.  Payments will be made by bill 
credit, check, or wire transfer. 

 
(J) Testing 
 

The Company may require a Direct Participant or Aggregator to participate in one or more Test 
Events, each for a period not to exceed one hour, commencing at a time determined solely at the 
Company’s discretion, but within the Contracted Hours. 

 
The Company will make a payment for one hour of energy for the Load Relief achieved up to the 
contracted amount, as specified above in the Performance Payments for Load Relief section.  
Direct Participant or Aggregators who fail the Test will be subject to the Penalties described 
above in Penalties section. 
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