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GENERAL RULES 
 
20.  Standby Service - Continued 
 

20.5  Delivery Charges under Standby Service Rates - Continued 
 

20.5.3 – Continued 
 

A Customer seeking a Credit must request such Credit by October 1 of each year for which the credit 
is sought and, at the same time, specify the Outage Events the Customer requests to be excluded 
from the Measurement Period.   If October 1 falls on a weekend or holiday, the Company will accept 
requests until the next business day. 
 
The Credit for any Measurement Period will be equal to the product of: (a) the lesser of the lowest 
kW recorded on the Output Meter during the Measurement Period or the Customer’s Contract 
Demand and (b) the Contract Demand Delivery Charge per kW that is in effect on October 1 of the 
year in which the Credit is determined (as reduced by the credit shown on the Statement of 
Temporary Rate Adjustment pursuant to General Rule 26.8, if applicable).  The Credit will be 
applied to the Customer’s successive 12 monthly bills commencing in November until the following 
October. 
 
If the Customer is billed under General Rule 20.2.1(B)(8), the kW to be credited on each Standby 
Service account supplied by the generating facility’s output will be based on the total kW to be 
credited multiplied by the ratio of the Contract Demand on the Standby Service account to the 
aggregated Contract Demands on all the Standby Service accounts supplied by the generating 
facility’s output.   
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