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SECTION 11 - EXPLANATION OF TERMS (cont'd)

DS-0

Digital Service, Level 0. Measured at 64,000 bps, it is the worldwide standard for digitizing one voice
conversation using pulse code modulation (PCM).

Ds-1
Digital Service, Level 1. Consists of 24 DS-0 channels and has a capacity of 1.544 Mbps.
DS-3

Digital Service, Level 3. Equivalent of 28 DS-1 channels and operating at 44.736 Mbps. (Also known
as T-3).

DUAL TONE MULTI-FREQUENCY ("DTMF")
The pulse type employed by tone dial station sets. (Touch tone)
EMERGENCY SERVICE NUMBER ("ESN")

A unique code, assigned by the Company, used to define specific combinations of police, fire and/or
ambulance jurisdictions, or any other authorized agency, which are designated by the customer.

E911 CUSTOMER

A governmental agency that is the customer of record and is responsible for all negotiations,
operations and payment of bills in connection with the provision of E911 service.

E911 SERVICE AREA

The geographic area in which the government agency will respond to all E911 calls and dispatch
appropriate emergency assistance.

ERROR

A discrepancy or unintentional deviation by the Company from what is correct or true. An “error", can
also be an omission in records.
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