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Savecom Telecom, Inc. Leaf 104
New York PSC Tariff No. 2 Revision 0
Effective: October 2, 2015 Supersedes

Section 8 - SPECIAL SERVICES AND PROGRAMS (cont'd)

8.1 LIFELINE TELEPHONE SERVICE (cont'd)
8.1.2  Eligibility (cont’d)

The applicant must provide proof to the Company that he or she is certified as income
eligible to receive one or more of the above benefits. After initial contact the
customer is sent an application form to be completed by the customer or authorized
representative of the customer, as designated by the New York State Department of
Social Services and identified as so authorized on the customer's card for any of the
above benefits.

In addition, applicants are eligible for discounted Life Line rates when approved to
receive either a Veterans Disability Pension or a Veterans Surviving Spouse Pension.
Applicants must provide proof to the Company that they are receiving one of these
pensions.

Life Line services are effective upon receipt of a completed and signed form or an
application form certified from an entity authorized by the Company. If the form is
not returned, no further action is taken by the Company to establish eligibility. The
Life Line discount is credited as of the service connection date.

An individual's eligibility may be documented by information obtained by the
Company as a result of enrollment programs, including but not limited to confidential
computerized matching programs, conducted by the Company in conjunction with the
New York State Department of Social Services (DSS) and/or the New York City
Community Development Agency (CDA).

The Company, in coordination with appropriate agencies, will periodically verify each
Lifeline customer’s eligibility. If a customer is identified as being ineligible, the
customer will be notified that unless the information is shown to be in error, the
Lifeline discount will be discontinued. The customer will be billed for discounts
received for any period in which he or she is proven to be ineligible for the service.
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