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RESALE OF COMMUNICATIONS COMMON CARRIER SERVICE

Terminal Equipment

Carrier's service may be used with or terminated in customer provided terminal equipment or
customer provided communication systems, such as teleprinters, handsets, or data sets. Such
terminal equipment shall be furnished and maintained at the expense of the customer. The
customer is responsible for all costs at his premises, including customer personnel, wiring,
electrical power, and the like incurred in his use of Carrier's service.

If the customer fails to maintain and operate his terminal equipment properly, resulting in the
occurrence or possibility of harm to Carrier's equipment or personnel, or impairment to the
quality of service to other customers, Carrier may, upon written notice, require the use of
protective equipment at the customer's expense. If this fails to produce satisfactory quality and
safety of service, Carrier may terminate the customer's service.

Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between rate
centers associated with the originating and terminating points of the call.

The airline mileage between rate centers is determined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centers involved. The company uses
the rate centers and associated vertical and horizontal coordinates that are generally accepted
within the telecommunications industry.

FORMULA:
The Square Root of: (V1-V2)2+ (H1-H2)?
10
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