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 RESALE OF COMMUNICATIONS COMMON CARRIER SERVICE 
 
2.7 Customer Responsibility 
 

2.7.4 Credit Allowance 
 

Credit for failure of service or equipment will be allowed only when failure is caused by 
or occurs in equipment owned, provided and billed for, by Carrier. 

 
A. Credit allowances for failure of service or equipment starts when the customer 

notifies Carrier of the failure or when Carrier becomes aware of the failure and 
ceases when the operation has been restored and an attempt has been made to 
notify the customer. 

 
B. The customer shall notify Carrier of failures in service or equipment and make 

reasonable attempts to ascertain that the failure is not caused by customer 
provided facilities, any act, or omission of the customer or in wiring or 
equipment connected to the terminal. 

 
C. Only those portions of the service or equipment operation disabled will be 

credited. No credit allowances will be made for: 
 

1. Interruptions of service resulting from Carrier performing routine 
maintenance;  

 
2. Interruptions of service for implementation of a customer order for a 

change in the service; 
 

3. Interruption caused by the negligence of the customer or his authorized 
user; 

 
4. Interruptions of service because of the failure of service or equipment 

due to customer or authorized user provided facilities. 
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