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2.4 Carrier Liability 
 

2.4.3 Carrier shall not be liable for, and the customer indemnifies and holds Carrier harmless 
from, any and all loss, claims, demands, suits, or other actions, or any liability 
whatsoever, whether suffered, made, instituted, or asserted by the customer or by any 
party or persons, for a personal injury to, or death of, any person(s) and for any loss, 
damage, defacement, or destruction of the premises of the customer or any other 
property, whether owned by the customer or others, caused or claimed to have been 
caused directly or indirectly by the installation, operation, failure to operate, 
maintenance, condition, location, or use that is not the direct result of the carrier's 
negligence.  

 
2.5 Interruption of Service 
 

A credit allowance for interruptions of service which are not due to Carrier's testing or adjusting, 
to the negligence of the customer, or to the failure of the channels, equipment, and/or 
communications systems provided by the customer, are subject to the general liability provisions 
set forth herein. It shall be the obligation of the customer to notify Carrier of any interruption in 
service. Before giving such notice, the customer shall ascertain that the trouble is not being 
caused by any action or omission by or within the customer's control and is not in wiring or 
equipment connected to the Carrier terminal. 

 
2.6 Restoration of Service 
 

The use and restoration of service in emergencies shall be in accordance with the Part 64, Subpart 
D of the Federal Communications Commission's Rules and Regulations which specifies the 
priority system for such activities. 
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