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EXPLANATION OF TERMS (Cont’d) 
 
ON-NET 
Telecommunications services which are transported exclusively over facilities installed by the Company 
rather than the facilities of another carrier. 
 
PORT 
A connection to the switching network with one or more voice grade communications channels, each with 
a unique network address (telephone number) dedicated to the customer.  A port connects a link to the 
public switched network. 
 
PRIVATE BRANCH EXCHANGE SERVICE (“PBX”) 
Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for 
interconnecting PBX station lines by means of a switchboard or dial apparatus. 
 
RATE CENTER 
A geographic reference point with specific coordinates on a map used for determining mileage when 
calculating changes. 
 
REFERRAL PERIOD 
The time frame during which calls to a number which has been changed will be sent to a recording which 
will inform the caller of the new number. 
 
SELECTIVE ROUTING (“SR”) 
A feature that routes an E911 call from a Central Office to the designated primary PSAP based upon the 
identified number of the calling party. 
 
TOLL CALL 
Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by 
the Company. 
 
xDSL 
A generic term for the suite of DSL services, where the “x” can be replaced with any of a number of 
letters, including “A”, “H”, “M”, “RA”, “S”, and “V”. (See Digital Subscriber Line) 


