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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

54 BUSY LINE VERIFICATION AND INTERRUPT SERVICE (Cont'd)

5.4.2

Rate Application (Cont'd)

B.

Both a Verification Charge and an Interrupt Charge will apply when the operator
verifies that a called number is busy with a call in progress and the customer
requests interruption. The operator will interrupt the call advising the called party
of the name of the calling party and the called party will determine whether to
accept the interrupt call. Charges will apply whether or not the called party
accepts the interruption.

See Rate Schedule in Section 12 of this tariff.

No charge will apply when the calling party advises that the call is from an official
public emergency agency.

5.5 TRAP CIRCUIT SERVICE

5.5.1

5.5.2

5.5.3

Issued By:

General

Trap Circuit Service is designed to allow the customer to control the release of an
incoming call so that in situations involving emergency or nuisance calls, calls may be
held and traced.

Regulations

A.

Rates

This service is provided when there is a continuing requirement for the
identification of the calling party in cases involving nuisance calls or emergency
situations or other situations involving law enforcement or public safety.

The customer shall be required to sign a written request for this service. By
signing the request the customer shall release the Company from any liability,
and the customer agrees to indemnify and hold the Company harmless from any
liability it may incur in providing this service. The Company may require the
recommendation of an appropriate law enforcement agency prior to providing this
service. Any information obtained by the Company in the tracing of a call will be
provided only to the law enforcement agency designated. The only exception to
this will be emergency situations such as fire, serious illness or other similar
situations, in which case the appropriate agency will be notified.

The equipment required to provide this service cannot be operated in all central
offices. The service is restricted to locations where facilities permit. The
Company makes no guarantee concerning the tracing and identification of any
call when the service is provided. The Company will furnish the service only on
the express condition that no liability shall attach to it for any reason arising out of
the provision of the service.

Upon request for this service, the monthly charge to the customer will be increased by
any charges incurred by the Company for the provision of this service.
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