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Section 3 - CONNECTION CHARGES (Cont’d) 
 
3.5  CHARGES ASSOCIATED WITH PREMISES VISIT (Cont’d) 
 
   3.5.1 Terms and Conditions (Cont’d) 
 
     Inside Wire charges apply per service call when billable premises work is performed on 

noncomplex premises wire and jacks.  Residence and Business charges may differ.  
Such charges are due and payable when billed. 

 
     Noncomplex wire, jacks and materials include: 
 
       2 to 6 pair inside wire 
       Faceplates 
       RJ11C, RJ14C, RJ11W and RJ14W type station jacks 
       Staples, screws, nail, tape, connectors, etc. 
 
   3.5.2 Trouble Isolation Charge 
 
     When a visit to the customer's premises is necessary to isolate a problem reported to the 

Company but identified by the Company's technician as attributable to customer-provided 
equipment or inside wire, a separate charge applies in addition to all other charges for 
the visit. 

 
   3.5.3 Inside Wire Maintenance and Installation 
 
     The customer may provide inside wiring for single-line station equipment or may elect to 

have the Company's technicians install or maintain inside wire. 
 
     A. Inside Wire Installation Charge 
 
      Charge to be billed will be based on the actual time and materials charges 

incurred when a customer requests new wire and jack installation or requests 
existing wire and jack moves, changes, removals, rearrangements, replacements 
or pre-wiring. 

 
     B. Inside Wire Maintenance Charge 
 
      The Inside Wire Maintenance Charge applies when a customer requests wire 

and jack maintenance. Charge to be billed will be based on the actual time and 
materials charges incurred when a customer requests maintenance of wiring. 

 
 
3.6  PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE 
 
   The customer will incur a charge each time there is a change in the long distance carrier 

associated with the customer's line after the initial installation of service. 
 
 


