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5.2 CLASS SERVICES (Cont’d) 
 
 5.2.2 Description of Features (Cont’d) 
 
  D. Call Trace 
 

Call Trace allows customers to key in a code that alerts the network to trace the 
last call received.  The traced telephone number is automatically sent to the 
company for storage for a limited amount of time and is retrievable by legally 
constituted authorities upon proper request by them.  By contacting the company 
the customer can use this application to combat nuisance calls. 

 
  E. Selective Call Acceptance, Forwarding, Rejection 
 

Selective Calling affords the customer the ability to specify which of several 
phones on a line is to receive a message. 

 
5.2.3 Rates and Charges 

 
  A. Monthly Rates 
 

Rates for this service are located in Section 6, Residential Network Switched 
Services, and Section 7, Business Network Switched Services. 

 
  B. Connection Charges (Nonrecurring Charges) 
 

Connection charges may apply when a customer requests connection to one or 
more features.  Orders requested for the same customer account made at the 
same time for the same premises will be considered one request.  These 
charges may not apply if the features are ordered at the same time as other work 
for the same customer account at the same premises. 

 
    See Rate Schedule in Section 12 of this Tariff. 
 
  C. Trial Period 
 

The Company may elect to offer a free or reduced rate trial of any new CLASS 
feature(s) to prospective customers within 90 days of the establishment of the 
new feature.  See 5.4, Service and Promotional Trials, below. 

 
 


