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5.1 CUSTOM CALLING SERVICE (Cont’d) 
 
 5.1.2 Description of Features (Cont’d) 
 
  E. Multiline Hunting 
 

This feature is a line hunting arrangement that provides sequential search of 
available numbers within a multiline group.  Circular and uniform hunting can also 
be selected. 

 
Hunt group charges apply to sequential, circular and uniform hunting and 
queuing with announcement per queue slot. 

 
  F. Speed Calling  
 

This feature allows a user to dial selected numbers using one or two digits.  Up to 
eight numbers (single digit, or thirty numbers with two digits) can be selected. 

 
G. Blocking Service or a telephonic block can only be removed pursuant to a written 

request by the customer of record, or the customer of record  providing the 
correct password over the telephone, or by a request made in person by such 
customer. The customer of record can provide a personal password to use to 
remove blocking service at the time blocking service is established. 

 
 5.1.3 Rates and Charges 
 
  A. Monthly Rates 
 
   Rates for this service are located in Section 12. 
 
  B. Connection Charges (Nonrecurring Charges) 
 

Connection charges may apply when a customer requests connection to one or 
more custom calling features.  Orders requested for the same customer account 
made at the same time for the same premises will be considered one request.  
These charges may not apply if the features are ordered at the same time as 
other work for the same customer account at the same premises. 

 
   See Rate Schedule in Section 12 of this tariff. 
 
  C. Trial Period 
 

The Company may elect to offer a free or reduced rate trial of any new custom 
calling feature(s) to prospective customers within 90 days of the establishment of 
the new feature.  See 5.4, Service and Promotional Trials, below. 

 
 
 


