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GENERAL INFORMATION 

 
27. REVISIONS: 

 
27.1 In the event of changes or revisions of Company's schedules, customer shall take and pay for 
service in accordance with the provisions of the revised or superseding schedule. Unless otherwise 
expressly provided for whenever a rate change becomes effective during a billing period, other than 
on regularly scheduled meter reading dates, charges to customer for that billing period will be 
calculated as a weighted composite of the old and new rate as follows: 

 
27.2 Proration factors will be computed for both the new rate and old rate by dividing the number 
of days in which the rates are in effect by the total of billing days. 

 
27.3 The old and new rates shall be multiplied by their respective proration factors and added to 
determine the composite rate. 

 
27.4 The composite rates are then multiplied by their respective pricing units. 

 
27.5 The charge to the customer will be the sum of all charges calculated in the preceding Rule  
 

28. SPECIAL SERVICES PERFORMED BY COMPANY FOR CUSTOMER AT A CHARGE: 
 

28.1 Whenever the Company removes and/or relocates equipment or facilities to suit the 
convenience of the customer, customer shall reimburse Company the cost incurred by 
Company.  

 
28.1.1 Whenever the Company removes and/or relocates equipment or facilities 
to remedy an unsafe condition created by the customer, the customer shall 
reimburse Company the cost incurred by Company.  Unsafe conditions include: 
clearance and/or other violations of the High Voltage Proximity Act, National 
Electrical Safety Code, or other safety standards.  
 

28.1.1.1 The Company will notify the customer of the violation in writing.  
The notification shall advise the customer that if the condition is not timely 
corrected, the Company will correct the problem and charge the customer. 
Unless impractical under the circumstances, the customer shall have up to 
sixty (60) days to remedy the condition from receipt of the notice.  The 
Company shall provide the customer with a cost estimate for the remedy if 
performed by the Company.  Any customer-proposed remedy shall be 
presented to the Company for review, and the Company shall have final 
approval over the remedy selected. 
 

28.2 The occasion may arise to cause Company to provide additional facilities and/or services 
beyond those normally required to supply customer's total requirements. When customer requests 
Company to do so and it is mutually agreed, such additional facilities shall be installed and/or services 
shall be provided by Company for any reasonable purpose of customer, including without limitation 
dual feeders to the point of delivery and/or special substation facilities to provide future capacity or 
to assure continuity in the supply and use of service. In that event Company will furnish, own, 
operate and maintain such additional facilities for customer and customer shall have the option of 
paying the Company, in addition to the charges for electric service, a non-refundable cash 
contribution upfront or a monthly surcharge of 1.5% for a ten (10) year period on the cost incurred by 
Company. The remainder of any surcharge shall be collected from any subsequent owner(s) of the 
premises served. 

 
28.3 When Company provides additional facilities in accordance with Rule 4.2 or Rule 6, customer 
shall reimburse Company as provided therein. 

 
 
 

Issued by Kenneth D. Daly, President, Syracuse, NY 

Received: 07/27/2015 Status: CANCELLED
Effective Date: 03/01/2016

Effective date postponed to 03/01/2016. See Supplement No. 38.
Cancelled by 3 Rev. Leaf No. 146 Effective 03/01/2016


