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2 General Rules and Regulations (cont’d)

2.6 Access to Customer's Premises

The customer shall be responsible for making arrangements or obtaining permission
for safe and reasonable access for Company employees or agents of the Company
to enter the premises of the customer or any joint user or customer of the customer
at any reasonable hour for the purpose of inspecting, repairing, testing or removing
any part of the Company's facilities.

2.7 Telephone Surcharges

2.7.1 General

In addition to the rates and charges applicable according to the rules and regulations
of this Tariff, various surcharges apply to the customer's monthly bill statement as
outlined in 2.7.2 and 2.7.3 below. If there are surcharge rates applicable to a
particular city, village, town or county tax district or other jurisdictional taxing
entity, the rate will be listed on Statement GRTS 1 which is at the end of this Tariff.

Issued By: Sean Dandley, CEO, 303 Wyman Street Suite 350, Waltham, MA, 02451

Cancelled by 1 Rev. Leaf No. 26 Effective 09/01/2015



