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2  General Rules and Regulations (cont’d) 

2.1  Use of Facilities and Service (cont’d) 

2.1.4  Use and Ownership of Equipment 

 The Company's equipment, apparatus, channels and lines shall be carefully used.  

Equipment furnished by the Company shall remain its property and shall be 

returned to the Company whenever requested, within a reasonable period following 

the request, in good condition, reasonable wear and tear accepted.  The customer is 

required to reimburse the Company for any loss of, or damage to, the facilities or 

equipment on the customer's premises, including loss or damage caused by agents, 

employees or independent contractors of the customer through any negligence. 

 

2.1.5  Directory Errors  

 In the absence of gross negligence or willful misconduct and except for the 

allowances stated below, no liability for damages arising from errors or mistakes in 

or omissions of directory listings, or errors or mistakes in or omissions of listings 

obtainable from the directory assistance operator, including errors in the reporting 

thereof, shall attach to the Company. 

 

 An allowance for errors or mistakes in or omissions of published directory listings 

or for errors or mistakes in or omissions of listings obtainable from the directory 

assistance operator shall be given as follows: 
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