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12 Explanation of Terms (cont’d)

INTEROFFICE MILEAGE
The segment of a line which extends between the central offices serving the originating and

terminating points.

INTERRUPTION
The inability to complete calls, either incoming or outgoing or both, due to Company facilities

malfunction or human errors.

JOINT USER
A person, firm, or corporation which uses the telephone service of a subscriber as provided in
Section 1 of the Tariff.

KILOBIT

One thousand bits.

LATA
Local Access and Transport Area. The area within which the Company provides local and long
distance ("intraLATA") service. for call to numbers outside this area (“interLATA") service is

provided by long distance companies.

LINK
The physical facility from the network interface on an end-user's or carrier's premises to the point

of interconnection on the main distribution frame of the Company's central office.
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