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8  Special Services and Programs (cont’d) 

8.6  New York Relay Service (cont’d) 

8.6.2  Regulations 

a. Only intrastate calls can be completed using the New York Relay Service under 

the terms and conditions of this tariff. 

b. Charges for calls placed through the Relay Service will be billed as if direct 

distance dialed (DDD) from the point of origination to the point of termination.  

The actual routing of the call does not affect billing. 

c. Calls through the Relay Service may be billed to a third number only if that 

number is within New York State.  Calls may also be billed to calling cards 

issued by the Company or other carriers who may choose to participate in this 

service. 

d. The following calls may not be placed through the Relay Service: 

1. calls to informational recordings and group bridging service: 

2. calls to time or weather recorded messages; 

3. station sent paid calls from coin telephones; and 

4. operator-handled conference service and other teleconference calls. 
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