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7  Business Network Switched Services (cont’d) 

7.2  Service Descriptions and Rates (cont’d) 

7.2.5  Centrex Service(cont’d) 

b. Features (cont’d) 

 Basic N/A N/A 

Add-On Hold X   

Attendant Camp On    

Attendant Conference    

Attendant Direct Station Selection    

Automatic Call Distribution    

Automatic Route Selection (ARS) X   

Call Forward - Busy X   

Call Forward - No Answer X   

Call Pickup X   

Call Transfer Internal X   

Call Transfer Outside X   

Call Waiting X   

Call Waiting - Attendant Lamp    

Code Calling X   

6-Way Conference    

Directed Call Pickup X   

Group Numbering    
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