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8  Special Services and Programs (cont’d) 

8.1  Lifeline Telephone Service (cont’d) 

8.1.3  Charges 

A qualified customer may choose one of the Lifeline services as described above.  

for connection of new service, service connection charges apply unless the 

customer qualifies for connection assistance under the Link Up America plan as 

outlined in 8.2, following.  

Service connection charges do not apply to change existing service from: 

 a. Message Rate Service to Basic Lifeline Service; 

 b. Basic Lifeline Service to Message Rate Service. 

 c. Flat Rate Service to Flat Rate Lifeline service; 

 d. Flat Rate Lifeline Service to Flat Rate Service. 
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