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8 Special Services and Programs (cont’d)
8.1 Lifeline Telephone Service (cont’d)
8.1.2 Eligibility(cont’d)

The applicant must provide proof to the Company that he or she is certified as

income eligible to receive one or more of the above benefits. After initial contact
the customer is sent an application form to be completed by the customer or
authorized representative of the customer, as designated by the New York State
Department of Social Services and identified as so authorized on the customer's

card for any of the above benefits.

In addition, applicants are eligible for discounted Life Line rates when approved to
receive either a Veterans Disability Pension or a Veterans Surviving Spouse
Pension. Applicants must provide proof to the Company that they are receiving one
of these pensions.
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