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C. Orders; Changes in Orders; Order Cancellation Policy.  

The Company will provide a Service Order agreement for the placement 
and acceptance of Customer orders for Service. If the Customer changes 
the order, a change order charge will apply, based on the scope of the 
change. If the Customer cancels the order, the Customer must reimburse 
the Company for the amounts due for the entire Term of the Service 
Order. Additional credits, charges and/or costs may apply as set forth in an 
ICB arrangement included in or incorporated by the Service Order.  

D. Service Description – Dark Metro Fiber Service 

1. Dark Metro Fiber Service is a Private Line Service which is 
Customer monitored and provided on a multi-point basis between 
the following locations and can be provided with segments 
independent of the Incumbent Local Exchange Carrier's Local 
Network:  

(a) Customer designated premises; and  

(b) a  Company designated POP and a Customer designated 
POP 

  
2. Cross River Fiber LLC shall lease to the Customer and grant 

exclusive use of the Customer Fibers to Customer for the Service 
Order Term as more particularly described in the applicable 
Service Order, following the delivery and Acceptance of the 
Customer Fibers. 

 Received: 08/21/2015 
 Status: CANCELLED 

 Effective Date: 08/24/2015 

Effective 08/24/2015 under authority of PSC by Order made 08/24/2015 in Order Number 15-01461
Cancelled effective 01/18/2024.
 


