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At the Customer's request, installation and/or maintenance may be performed outside 
the Company's regular business hours or in hazardous locations. In such cases Time 
and Materials charges will apply. If installation is started during regular business 
hours but, at the Customer's request, extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays, and/or night hours, 
additional charges may apply. 

 
5.2       Time and Material Charges 

 
Standard charges for Time and Materials Service shall be as set forth in a Service 
Order or as set forth below. 

 
Time: 
 
For services performed during normal working hours (9 a.m. to 5 p.m. M-F):  $225 
per hour per technician. 
 
For services performed at other times:  $375 per hour per technician. 
 
Materials: 
 
Charges for materials used in connection with Time and Materials Services shall be 
based on Company’s costs plus an administrative overhead of 15% or otherwise as 
established by ICB. 

 
6.0  Special Conditions Applicable to All Service(s)  

6.1  Application of Rates  

 Received: 08/21/2015 
 Status: CANCELLED 

 Effective Date: 08/24/2015 

Effective 08/24/2015 under authority of PSC by Order made 08/24/2015 in Order Number 15-01461
Cancelled effective 01/18/2024.
 


