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4.1  General  

Special Custom Network Engineering Designs, construction or arrangement of 
facilities may be undertaken on a reasonable efforts basis at the request of the 
Customer, and upon a determination by the Company that such charges should 
apply in that particular instance. Custom Network Engineering Designs and 
Special Construction are undertaken:  

A. where facilities are not presently available and an extension of service is 
required;  

1. An extension of service means any construction or installation of plant 
and/or facilities to convey service from existing and/or new plant or 
facilities to a Customer. Plant and/or facilities consists of equipment, 
including wires, cable and poles.  

B. where type of service is of a type other than that which the Company would 
normally utilize in the furnishing of its service;  

C. where the service is requested over a route other than that which the Company 
would normally utilize in the furnishing of its Service(s);  

D. where the service is in a quantity greater than that which the Company would 
normally provide;  

E. where service is requested on an expedited basis;  

F. where service is requested on a temporary basis until permanent facilities are 
available;  

G. where the service requested involves abnormal costs; or  

H. where service is requested in advance of the Company's normal construction 
schedule.  
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